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Welcome to Trevi Catering & Events. These Terms & Conditions govern your use of our 
website and participation in our SMS messaging program. 

By accessing our website or using our services, you agree to the applicable provisions of 
these Terms & Conditions. 

1. Business Information 

Trevi Catering & Events is operated by Trevi Catering LLC, located at 29717 Euclid Avenue, 
Wickliffe, Ohio 44092. 

We provide catering, banquet, event planning, food service, and related hospitality 
services. 

2. Website Use 

Information displayed on our website is provided for general informational purposes. 

Menus, services, event availability, and pricing may change without notice. 

Final pricing, service arrangements, payment requirements, and cancellation policies for 
private events are governed by the applicable proposal, contract, or written agreement 
between Trevi Catering & Events and the customer. 

3. SMS Messaging Program 

Program Name: Trevi Catering & Events Customer Communications 

Customers who voluntarily opt in may receive SMS text messages from Trevi Catering & 
Events concerning: 

• Catering and event inquiries. 

• Booking confirmations and scheduling. 

• Upcoming event reminders. 

• Event details, coordination, and service updates. 

• Proposals, pricing, and payment reminders. 

• Customer service and follow-up communications. 



SMS messages are intended to assist customers with their inquiries, reservations, and 
booked services. 

4. SMS Consent 

By voluntarily selecting the SMS consent checkbox on an applicable form, you agree to 
receive text messages from Trevi Catering & Events at the mobile number provided. 

Consent to receive SMS messages is not a condition of purchasing any goods or services. 

5. Message Frequency and Charges 

Message frequency varies depending on your event, booking, or customer service needs. 

Message and data rates may apply. 

Trevi Catering & Events does not charge customers directly for participating in its SMS 
messaging program. Your mobile carrier may apply messaging or data charges according to 
your wireless service plan. 

6. Opting Out of SMS Messages 

You may opt out at any time by replying STOP to any text message received from Trevi 
Catering & Events. 

After opting out, you may receive a final confirmation message. You will not receive 
additional messages through that SMS program unless you provide new consent. 

7. SMS Assistance 

For assistance, reply HELP to any text message received from Trevi Catering & Events. 

You may also contact us directly: 

Phone: 440-253-3005 
Email: sales@trevicateringohio.com 
Website: www.trevicateringohio.com 

8. Mobile Carrier Disclaimer 

Wireless carriers are not responsible for delayed or undelivered messages. 

Carriers are not liable for any delayed or undelivered messages. 

SMS message delivery may be affected by network availability, carrier limitations, device 
compatibility, or other factors beyond our control. 

9. Privacy 

mailto:sales@trevicateringohio.com
http://www.trevicateringohio.com/


We respect your privacy and do not sell or share your SMS opt-in information with third 
parties for marketing or promotional purposes. 

For additional information regarding how we collect, use, and protect personal information, 
please review our Privacy Policy: 

https://www.trevicateringohio.com/_files/ugd/82001d_c2fb8c80c64b4879bb608f239104d
079.pdf 

10. Event Reservations and Services 

Catering and event reservations may be subject to separate written agreements addressing 
deposits, payments, guest counts, service requirements, cancellations, and other event-
specific conditions. 

If there is a conflict between these general website terms and a separately signed event 
contract, the applicable event contract will govern the event-specific obligations. 

11. Changes to These Terms 

Trevi Catering & Events may update these Terms & Conditions periodically to reflect 
changes in our operations, services, or applicable requirements. 

Revisions will be posted on this page with an updated effective date. 

12. Contact Information 

Trevi Catering LLC 
Doing Business As: Trevi Catering & Events 
29717 Euclid Avenue 
Wickliffe, OH 44092 

Phone: 440-253-3005 
Email: sales@trevicateringohio.com 
Website: www.trevicateringohio.com 

 

https://www.trevicateringohio.com/_files/ugd/82001d_c2fb8c80c64b4879bb608f239104d079.pdf
https://www.trevicateringohio.com/_files/ugd/82001d_c2fb8c80c64b4879bb608f239104d079.pdf
mailto:sales@trevicateringohio.com
http://www.trevicateringohio.com/

